
Chris	Pioli
1395	33RD	AVE.
SAN	FRANCISCO	CA	94122

Sep	4th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	can	say	that	Sonic	has	been	an	excellent	ISP.	From	excellent	AFFORDABLE	Internet	access,
being	able	to	talk	to	a	human,	company	wide	obligations	to	maintaining	net	neutrality,	and	most
importantly	a	simple	way	of	doing	business.	This	customer	is	beyond	satisfied.	

It	has	come	to	my	attention,	via	Sonic,	that	actions	are	being	taken	to	hinder	"the	little	guy"	from
growing	and	expanding.	If	this	is	true,	I	would	suggest	you	you	consider	what	affects	this	decision
has	on	the	competition;	competition	your	chairman	claims	to	advance.	After	all,	competition	helps
the	consumer.	Just	like	when	Verizon	limited	data	to	emergency	service	workers	in	California
during	the	recent	fires.	You	know.........to	protect	the	consumer.	Food	for	thought.

Chris	Pioli


